Abdul B
Arabi ¢ Language supporter (Content Anal yst)

Kar nat aka, Karnataka - Enmmil nme on |ndeed: indeed.conir/Abdul -B/ eb2d7e0d29f e31b6

e« 7+ years of experience in supporting ,specially Arabic Language content Arabization.
Good expertise in working at MNC. As Thonson Reuters for EMEA Project as giving

| anguage support as a content analyst for financial Data.

* Language testing in LG soft India as a | anguage tester engineer.

e The Arabic project of CRMfor Mcrosoft project with | anguage testing experience in
W pro technol ogi es.

e Arabic, Urdu, English and Mbile features testing in L G Soft India Bangal ore.

e Present working at Al -wadi Int School as an Arabic/Islamc teacher.

WIlling to relocate: Anywhere

WORK EXPERI ENCE

Arabi ¢ Language Trai ner

Associ ated - Bengal uru, Karnataka -
2010 to 2012

and Arabi zation Jobs and
worked as in interpreter for several clients. Language CA for (Arabic) CRM project in Wpro
Technol ogi es.

Arabi ¢ Lingui st
Hyder abad, Tel angana -
June 2010 to Septenber 2010

Team Si ze 30

W ndows Server 2008 R2, Ms Office 2010, Wndows Vista,

Vi sual Studio 2008 SP1, M crosoft Exchange Server 2007,

Envi ronnent Software W ndows Server 2008 R2 Active Directory Server, W ndows
Server 2008 R2 Hyper-V, Product Studio, U And

functional automation testing frameworks.

Descri ption:

M crosoft Dynamics CRMis CRM Software application that the businesses use to track and
manage the interactions with their custonmers - such as phone calls and emails. This project
i nvol ves

testing the Mcrosoft Dynam cs CRM Version5 for around 16 | anguages for |ocalization and
functional issues.

Rol es and Responsibilities:

e Created the test cases for Mcrosoft Dynam cs CRM nodul es

* Execution of the test cases and updating the results in the bug tracking and | oggi ng internal
https://ww. i ndeed. coni r/ Abdul - B/ eb2d7e0d29f e31b6?i si d=r ex- downl oad& kw=downl oad-t op&co=I N

tool "Product Studio"

« Creating automati on test cases

M ddl e East | anguage tester engineer

2006 to 2010

Test Engi neer (Arabic |anguage)
M CRCSOFT | NC -

June 2007 to Cctober 2007

Duration: 2007 June -Cct 2008

Resune

Work Experience (Wpro Technol ogi es) CRM proj ect
Project Details

PROQJECT#5 M crosoft Dynami cs CRM

Cient M CROSOFT | NC.



Rol e Test Engi neer (Arabic |anguage)
Testing Automated (U &anp; Functional) &anp; Manual

EDUCATI ON
Master's
SKI LLS

ENG NEER (4 years), TESTING (Less than 1 year), U (3 years), USER | NTERFACE (Less than 1
year), ANALOCG (Less than 1 year)

ADDI TI ONAL | NFORVATI ON
Technical Skills: LG soft India (Bangal ore)

Apart fromteaching and training, | posses a good know how and have experi ence of working on
nmobi lization in the field of Tel ecommunication while | was working as a U tester (Software Tester
Engi neer Using with TD ) for Mddle east Languages at LG Soft |ndia.

PRQIECT DETAILS

Pl atform Anal og Devices

Domai n: GSM and GPRS

Def ect Tracking Tool: Test Director (Mercury Quality Centre)
Test Tool: Genie (Target Testing &anp; Signal Logs)

Description: The ADI nodel of LG Electronics is a color display nodel, Contains the features of
Tel ephony services, SMS5, MVS, WAP, Java Application, Bluetooth and advanced nultinedi a
features |like MP3, Canera, FM Video Recording. This nodel supports PC Sync tool that is used to

connect Mbile Station with PC

Resune
Responsi bilities:

« Teaching students the | anguage skills and interaction in the |anguage of Arabic. Al so
teaching and interacting with Arabs as a | anguage transl ator.

e Interaction with Arab professionals during the tenure as a software tester in LG soft.
« Witing test cases for new features, and Updating of check lists.

« Involved in feature testing nodul es |ike Messages, Settings, and Browser.

¢ Reported bugs and execution in Test Director.

¢ Conduct Target Testing on Mbile Station (Call Flow, Roam ng &np; Mobility Managenent,
Radi o Resource stability and GPRS connection) using test Tool .

e Conduct 10T in different |ocations of India.

¢ CGood know edge command in the Mddl e East | anguages Arabic, Urdu &anp; Farsi



