Shabnam Saba
O fshore SAP CRM Functional Consultant

Bengal uru, Karnataka - Enmil ne on |ndeed: indeed.conir/Shabnam Saba/dc70fc366acch67f

To understand the organi zation and to identify its needs and correlate themw th nmy goals so as
to apply nyself to responsibility with total dedication and dynam smso as to grow along with
the organi zation.

Past Organi zation: Tata Consul tancy Services as SAP CRM functional consultant (July 2014 - Jan
2016), SAP Labs, India (from Feb 2011-June 2014), Cogni zant Technol ogy Sol utions (Muy 2010-
Cct ober 2010)

WORK EXPERI ENCE

Of f shore SAP CRM Functional Consultant

SAP AG -

July 2014 to January 2016

Description: The project involves SAP I T support with respect to AGS and SAP O oud Process . SAP
I T support involves handling incident and service requests from SAP CRM users and custoners
across the gl obe.

Responsi bilities:

¢ Probl em Anal ysi ng and Handl i ng Tickets of SAP CRM (AGS and Cl oud process)

e Handling incident and providing solution with in SLA time frane.

e Configuring the systemto resolve the issues.

« Worked on changes to the functional specifications required as per the clients

requi rement.

* Preparing test cases and taking approval fromclient before nmoving new changes to production.
*« Coordinated with the technical teamin solving the tickets.

Qual ity Engi neer

SAP Labs -

July 2002 to January 2014

Responsi bilities:

Worked in configuring and testing different areas of Franework:

e Nav. Bar profile

*« Role Config key

¢ Business Roles and U Config tool

e Creating A Business Role

Functional Consul tant

https://ww. i ndeed. coni r/ Shabnam Saba/ dc70f c366acch67f ?i si d=r ex- downl oad& kw=downl| oad-t op&co=I N

SAP Labs -
March 2012 to June 2013
Descri ption:

Mobile dient Technology is client technol ogy designed for Mcrosoft W ndows-based, occasionally
server-connected CRMfield applications. These applications offer a rich function set, such as
SAP CRM Mobil e Sal es and SAP CRM Mobil e Service. Mbile Sales for SAP CRM al | ows users to

access all their accounts, contacts, |eads, opportunities, and activities froma single point. Al
rel ati onshi ps between these business objects are automatically mapped in the application, which
all ows for fast and easy navigation.

Responsi bilities:

Testing the various busi ness objects:

Opportunities, Quotation, Sales orders, Activities.

Worked on system set up (creation of sites, subscriptions), opportunity, quotation, order
managenent .

5. CRM Sales ( CRM 7.01, CRM7.02, CRM 7.03) -Feb '2011-June 2014

Client: SAP Labs India



Rol e: Functional Consultant
Descri ption:

This area in SAP Customer Rel ati onship Managenent (SAP CRM enabl es you to nmanage your

sal es cycle, starting with creating appoi ntments and busi ness opportunities, through to managi ng
sal es orders, contracts, and invoicing. It also allows you to organi ze and structure your sales
territories according to your business requirenents.

Responsi bilities:
Was involved in customizations and testing of:

e Territory managenent

¢ Account and contact nanagenent

« Activity managenent, visit Planning

e opportunity planning, opportunity managenent
e quotation and order nmanagenent

« Pricing

¢« Organi zati onal Managerment and Billing
e Custom zations of Surveys

EDUCATI ON

B.E in CSE

Padmanava Col | ege of Engi neering

2009

St. Joseph's convent school

2003
SKILLS

CRM (10+ years), CUSTOVER RELATI ONSH P MANAGEMENT (10+ years), TESTING (10+ years),
U (10+ years), USER | NTERFACE ( 10+ years)

ADDI TI ONAL | NFORVATI ON

Ot her Skills:

CRM M ddI ewar e:

« Worked on downl oading initial and delta downl oad between ECC and CRM

CRM and MBA.

« Monitoring mddl eware data between ECC and CRM

« Monitoring Queues and error handling of BDocs.

*« Worked on subscriptions and Publications, Replication Objects.

SAP ECC Sal es and Distribution:

¢ Strong Understanding of SAP Custom zing and Detail ed know edge of core SD functions such

as |tem Categories, Text Determ nation, output determ nation, taxes
e Custonmer Master and Material Master data, item proposal, variant configuration, Product

hi erar chy

¢ Sal es docunment types (Orders, Returns, CVR, DWR)

e Billing and Pricing concept, worked on bill plans

* Sales Enterprise structure

e« Copy control, Inconpletion |log, Material |isting and Exclusion

e Partner determ nation, Custom zation of Account groups
e Worked with cross-functional teams during devel opment and configuration activities to ensure
impact to other SAP nodul es and processes is considered.

SAP CRM Ski l | s:
¢ CRM Sal es and Service order managenent (Extensive experience in configuration for Text
Det erm nation Procedures, Status Profile, Og. Data Determ nation and Transaction Types)

e SAP Fiori (creation of test data and application testing in different |andscapes including browser
testing)

e SAP Mobhile Sales (creation of test data and system set up)

« Well versed in base custom zing and WEBUl configuration along with CRM Tabl es.

¢ Hands on experience in CRM m ddl eware (creation of sites, subscription, publication, checking
bdocs, idocs, downl oad objects) and trouble shooting.

¢ In depth know edge in CRM One Order FrameworKk.



* Extensive experience in the configuration of Web U for multiple Business Roles, Actions,
Navi gation Bar Profile.

Conpet enci es and Skills:

¢ CR 100 (BP, Product, Og nodel, Partner/Text determ nation, Transaction type, |tem categories,
Territory)

* CR-300

* CRM Mobil e Sales

¢ CRM M ddl ewar e Basics

« Basi c Debuggi ng (ABAP)

¢ Know edge on ldocs (set-up, filtration, reprocessing)

Testing:

* Experience in SAP CRM Mdul e (sal es and service) with testing

¢ Cood understanding of application testing process.

e Coordinated with SAP CRM technical team menbers to understand testing functionalities

« Witten Test cases for different CRM nodul es (Account Managenment, opportunity, activity
managenent, sales order creation) Sales & Service.

« Managed issue |logs / defects and subsequent cl osures.

Basi ¢ Debuggi ng:

Know edge of ABAP Debuggi ng, Basic ABAP (Tables, data el enents, Working with Table

Mai nt enance Generator, Creating a Transaction Variant, Creating an SAP Area Menus, Find the
SAP | MG Customi zing Activity fromthe Tabl e Name, basic know edge of Smartforns)



