Ravi Shankar
Working as Escal ati on Engineer with Mcrosoft.

Pune, Maharashtra - Email ne on Indeed: indeed.com r/ Ravi-Shankar/befal80dc0449299

e Working in Mcrosoft - EPS (SCS-MON) at Convergys India Private Ltd., Pune from5th Cctober,
2015 till date.

e Currently working as an Escal ati on Engi neer with SCS- MON t eam

« Done B.E. from Padnshree Dr. D.Y.Patil Institute of Engineering and Technol ogy, Pinpri, Pune
Uni versity.

WIlling to relocate to: Pune, Maharashtra - hyderbad, Tel angana - Bangal ore, Karnataka
WORK EXPERI ENCE

Escal ati on Engi neer

M crosof t

Working on escal ated i ssues with System Centre Operations Manager, Service Manager and
Orchestrator. Have trained batches for the sanme. Supported junior Engineers in resolving tough
i ssues.

Have worked as a Support Engi neer
M crosoft - Pune, Miharashtra -
Cct ober 2015 to April 2017

since May 2017 as a Subject Matter Expert to Jan 2018 and as Escal ati on Engi neer since Feb
2018 at Convergys India Pvt. Ltd. Pune for M CROSOFT Enterprise Support Team ( SCS- MON)

Rol es and responsibilities: -

e Working in Mcrosoft Commercial Technical Support SCS-MON Team provi di ng advanced

techni cal support by handling escal ated or conpl ex customer issues.

« ldentify, investigate, research and provide resolution on Customer queries and probl ens rel ated
to System Center Products.

¢ Provide subject matter expertise in area of assignment and serve as a resource to other support
personnel . Maintain high |evel of customer satisfaction always with an eye on productivity.

« Maintain a high level of technical product know edge in the specified software/hardware
products and beconme know edgeabl e i n new products when depl oyed.

¢ Have supported SCOM SCSM and O chestrator platformfor Mcrosoft customers.

« My work includes hel ping the Engineers with Technical issues on System Center platform
support.

Core Conpetencies: -

System Center Operations Manager:

e Installation, deploynment and troubl eshooting of System Center Operations Manager
e« Cross-domain and Cross platform nonitoring.

« Network devices and Web Application nonitoring

https://ww. i ndeed. coni r/ Ravi - Shankar / bef a180dc0449299?i si d=r ex- downl oad& kw=downl| oad-t op&co=I N

e Customreports / Issue with blank reports

*« Network Devices nonitoring

e Integrating and nonitoring other System Center Products such as SCCM SCDPM SCVMM etc.
with SCOM

* Notifications

System Center Orchestrator:

e Installation, deployment and troubl eshooting of System Center Orchestrator
* Depl oyment of various Mcrosoft and Non-M crosoft Integration Packs

e Integration of SCSM Orchestrator

¢ Creating and Depl oyi ng Runbooks

« Troubl eshooti ng Runbook Server Performance |ssues

System Center Servi ce Manager:

* Installation, deployment and troubl eshooting of System Center Service Manager
¢ Configuring Connectors

* Notifications

¢ Portal depl oynent (SharePoint and HTM.5)

* Troubl eshooti ng workfl ows

* Troubl eshooti ng Dat a-war ehouse Jobs issues

EDUCATI ON



B. E
Pune University
SKI LLS

OPERATI ONS MANAGER (1 year), SCOM (1 year), SYSTEM CENTER OPERATI ONS MANAGER (1
year), Orchestrator SCSM

ADDI TI ONAL | NFORMATI ON
TECHNI CAL SKI LLS

Operating systens

¢ Mcrosoft Wndows Server 2012 (R2) /2008 (R2) /2003 (R2)

e Mcrosoft Wndows Wn8.1/ Wn8/ Wn7/Vistal XP

e« Linux - Various Flavors and Distributions (Red Hat/Fedora / Cent OS/ Debi an)

Server Applications

« Mcrosoft System Center Operations Manager (SCOM 2016 /2012 [.] R2
¢ Mcrosoft System Center Service Manager (SCSM 2016 /2012 R2/2012

¢ Mcrosoft System Center Orchestrator 2016 /2012 R2/2012

¢« Mcrosoft SQ [.] R2

Virtual Appliances
¢ Mcrosoft Hyper-V

¢ VMnare Workstation / Virtual Box

G her Applications

« Mcrosoft Ofice [.]

¢ Trained and worked on Forefront ldentity Manager, Mcrosoft ldentity Manager, Forefront Threat
Managenent Gateway and Unified Access Gateway for W ndows security.

¢ Cood know edge of basic Networking concepts

¢ Cood know edge of basics of Mcrosoft Active Directory

« Basic Know edge of Wndows Failover Clusters, Mcrosoft Exchange and IIS.



